
  

  

TERMS AND CONDITIONS FOR THE RAFFLE OF TICKETS FOR SUPPORTERS 

OF CLUB ATHLETIC FOR UEFA AWAY MATCHES 2024/25 

  

  

Article I. Scope.   
  

The ATHLETIC CLUB will hold a draw in which all Club Athletic supporters who have 
registered for the draw in the private area of Club Athletic will be able to participate.  
The purpose of the draw will be to award, as a prize, the right to acquire a ticket from 
among the 100 tickets that are available for the draw.  
The winners of the draw will be able to collect the tickets on the dates set by the Club, not 
before. Failure of the lucky winner to appear at the end of the final deadline for the 
collection of tickets will result in the forfeiture of his/her right to collect the tickets.   
The Club Athletic supporter who is awarded the right to obtain a ticket and does not 
collect and pay for it will be disqualified from registering for the following three draws 
held by the Club for the awarding of tickets for the first men's team in European 
Competitions.   
The prizes included in this draw may not be changed, altered or compensated at the 
request of the winner.   

  

Article II. Registration for the draw  
  

In order to participate in the draw, Club Athletic supporters must expressly request it from 
the CLUB, by means of the corresponding request in the form provided for this purpose in 
the Club Athletic personal area "My Account", in the section "Other Draws" before Friday, 
September 13, 2024 at 10:00 hours. Applications will not be accepted by any other 
procedure or channel, nor will any applications made after the deadline.   
To be able to participate in the draw, it is essential to be a Club Athletic supporter at the 
closing time for registration on September 13 at 10:00h.  
  
Each supporter will only be able to apply once for the draw. Likewise, once the application 
has been made, cancellations and modifications will not be allowed.  Each supporter who 
signs up for the draw will have one participation in the draw and will be identified with 
their supporter number, available both on their membership card and in their personal 
area.  
Membership is cumulative, that is to say, if the Club Athletic supporter is also a member, 
he/she will also be able to sign up for the draw and be in to win, regardless of whether 
he/she has also been a winner in the draw for tickets for members.  
Registration can be done either individually or as a couple, and both must be supporters 
of Club Athletic. To do so, the code and the name of the companion's supporter must be 
entered in the registration form. In case of not registering with a companion, NO must be 
filled in the field "companion supporter code" and NO in the field "name of the companion 
supporter".  
 
The status of prize-winner is considered transferable and the use of the ticket may be 
transferred to a third party who must be identified with the details requested by the Club 
prior to receipt of the ticket.  
In the event that the CLUB does not locate a winner of the draw or he/she does not accept 
the exercise of his/her right to purchase the ticket within the deadlines and other 
conditions set out in this document, the request for tickets will be awarded to the Club 



  

Athletic member registered with the next supporter number to the winner who does not 
withdraw the ticket.  
In the event of being lucky in the draw, the supporter will be able to choose his/her seat 
among the seats and the stands defined by the Club.  

   

Article III. Date of the draw.   
  

The draw will be held at the ATHLETIC CLUB facilities on Friday, 13th September.   
If for justified reasons it is not possible to carry out the draw on the date communicated, it 
will take place on the following working day after the respective scheduled date.  
  
Article IV. Procedure for the drawing of lots   
  
Prior to the celebration of the draw, ATHLETIC CLUB will publish on its website as well as 
on the Club Athletic website a list of all the Club Athletic supporters who, having fulfilled 
the established requirements, have the right to opt for the tickets. The list will contain the 
numbers of Club Athletic card holders who are registered for the draw.   
All the entries will be entered into the computer programme in charge of the draw.   

 

Article V. Conduct of the draw.   
  
The draw will be carried out by computer program and will take place on Friday 13th 
September, reserving the CLUB the right to change this date if necessary.  If once started 
the process of the draw, it is interrupted for technical reasons or causes beyond the 
control of the CLUB, it will be repeated from the beginning, cancelling all actions taken so 
far.   

  

Article VI. Communication of the result of the draw and collection of tickets.   
  

Each Club Athletic supporter registered in the process will receive an email after the draw 
informing them whether or not they have won. A notice will also be published on the 
Club's official website and on the Club Athletic website with the winning numbers.  The 
tickets will be chosen, paid for and collected within the deadlines and by the procedure 
indicated by the Club.  

  

Article VII. Surplus tickets.   
  

The tickets that, by any means, could be handed over to the CLUB or are not collected by 
the Club Athletic supporters, and are susceptible to being raffled among the supporters, 
will be distributed following the numerical order of the supporter who was assigned the 
last ticket, with the remaining tickets that have not been finally collected remaining at the 
disposal of the Club.   

  

Article VIII. Prohibition of individual or joint ticket sales.   
  

The ticket awarded to the Club Athletic supporter in the draw cannot be sold or given 
away free of charge together with the sale or delivery of other objects, by themselves or 
through third parties.   
This condition is essential for participation in the draw and non-compliance or an attempt 
to do so by the Club Athletic supporter will lead to his/her disqualification for a period of 
three years to opt for future tickets that are the object of a Club Athletic draw, and he/she 
will not be able to register or participate in new draws during this period of time.  The 



  

supporter will be directly responsible for the use of the ticket or the acts carried out with it 
by the ticket holder, including the attempted sale or transfer described above.   
By participating in the draw, the supporter declares his/her express acceptance of these 
conditions and of the consequences of non-compliance, undertaking to the Club not to 
attempt or proceed with the sale of the ticket, or its free transfer in conjunction with the 
sale or delivery of other objects, by him/herself or through third parties.   

  

Article IX. Compliance with the applicable regulations for access to and stay in 
the stadium.   
  

The participants and beneficiaries of a ticket are obliged, as an essential condition of their 
participation in the procedure, to respect each and every one of the applicable rules and 
conditions for access, behaviour and permanence in the stadium, expressly assuming 
their responsibility before ATHLETIC CLUB in the event of non-compliance and 
recognising and accepting the right of the Club to pass on to them the sanctions imposed 
on the latter by the competent bodies in the event of such non-compliance.   

  

Article X. Acceptance of the Rules.   
  

The participants, by the mere fact of participating in the present draw, fully and 
unconditionally accept its terms and conditions. Likewise, the participants accept the 
criteria of ATHLETIC CLUB for the resolution of any issue arising from the same.  The 
awarding of prizes may not be challenged in any case by an error made involuntarily by 
the CLUB.   
The CLUB reserves the right to cancel, suspend or modify these rules, as well as the 
organization and / or management of this draw, provided it is justified.   
  

Article XI. Publication of Bases.   
   

The rules of the present draw are published and are available on the official website of 
ATHLETIC CLUB https://www.athletic-club.eus and on the Club Athletic website for any 
interested Club Athletic supporter. https://clubathletic.athletic-club.eus/en/prize-draws-
and-experiences/  
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